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RECOMMENDATION FOR DAY & NIGHT AIR CONDITIONING, HEATING & PLUMBING

To Whom It May Concern:

| have known Jeff Martin, the owner of Day & Night Air Conditioning, on a personal and
professional level for the past 13 years. Our company has provided workmen'’s
compensation and general liability insurance to Day & Night and has found them to be
an honest and reputable company that is a pleasure to represent.

Day & Night Air Conditioning, Heating & Plumbing also takes care of our company's air
conditioning and plumbing repairs. Their response time is very fast - always same day
service when we are not cooling or heating. | have found their technicians to be honest
and fair. They never try to sell me a repair that is not necessary. | appreciate that they
always give me an honest assessment of my air conditioning unit so that | may plan
appropriately for future repairs.

| know Jeff to be a good family man as well as an honest business man, and | highly
recommend him to the Better Business Bureau for the honor of the Ethics Award.

Sincerely,

Antheny “Tony” Scali
Senior Vice President
Lapre Scali & Company



